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15" February 2010
To whom it may concern:
Subject: Limitorque Official Agent - VT Veres
Dear Madam/Sir,

The purpose of this letter is to advise the official agency and distribution channels of
Flowserve Limitorque electric and pneumatic actuators in the CIS countries.

Our official, and exclusive, agent for Hungary and Belarussia is VT Veres Kft
(Hungary/Kecskemet) and for Ukraine, its affiliated company, VT Veres-Ukraine
(Ukraine/Kiev): VT Veres Kft is also our non-exclusive agent for the Oil and Gas industry
is Russia

VT Veres has been successfully working in these territories since October 1998 and has
staff trained and accepted by Flowserve with many years of experience in valve and
electronic/pneumatic actuator sizing, installation, commissioning and servicing. The
company has a stable financial background and is accredited with the ISO 9001 quality
system audited by DNV.

Please be advised that the company called Yurkanvit (represented by Mr. Andrew
Krimov) is not, and has never been, an official distributor for Flowserve Limitorque
products in any country. For business in the afore mentioned countries, Yurkanvit must
conduct all enquiries for Flowserve Limitorque products through our official agent, VT
Veres Kft (Hungary/Kecskemet) and its affiliated company VT Veres-Ukraine
(Ukraine/Kiev).

Finally should you require spare parts, servicing and/or the purchase of new Flowserve
Limitorque products please do not hesitate to make contact with VT Veres or VT Veres-
Ukraine; their addresses are:

VT Veres Kft

Szolnoki hegy 232

6000 Kecskemet,
Hungary

Tel: +36 76 500170
Fax: +36 76500171
Email: vac@vtveres.hu
Web: http://vtveres.hu

Registered Office: Barbirolli Square, Manchester M2 3AB United Kingdom
Registered in England No. 02741659
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pp- VT Veres-Ukraine

Pr. 40 Let Oktjabrja
d.110. kv.115
Goloseevskij rajon

Kiev 03127

Ukrajna

Tel: +380 (50) 3826838
Fax: +380(44) 5721767
Email: vtvua@vtveres.hu

| trust that you find the above acceptable, however, please feel free to contact
me if you require any further clarifications.

John Barraclough
Product Manager — Limitorque, EMA
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